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Guidelines for 
Unavoidable Travel

during the COVID-19 Pandemic
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CAUTION!

Travel can put you and others at risk for COVID-19.  
Travel only if unavoidable or if it will help you move to a safer location.
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•  Follow all Central and State government guidelines regarding 
travel and quarantine protocols. 

•  Find out if there are restrictions on movement and timings 
issued by local governments along your ground route or at your 
destination, such as mandatory self-quarantines upon arrival.

•  The Aarogya Setu app is not mandatory across all cities in India, 
but you may wish to download the app and update your details, 
depending on local government or mode of travel requirements.

• Do not travel if you have tested positive for COVID-19.

•  Do not travel if you are exhibiting flu-like symptoms. Seek 
medical attention instead.

•   Vulnerable persons such as the elderly, pregnant women, 
and passengers with ailments are advised not to travel, unless 
absolutely necessary.

• Wear a face mask at all times throughout your journey.

•  Always follow respiratory and personal hygiene, such as washing 
your hands frequently.

•  Avoid touching public surfaces as much as possible unless 
necessary.

•  Do not touch your face or mask without sanitizing your hands 
first.

•  Be alert and take all necessary precautions to prevent risk of 
infection.

•  Go contactless where possible – with tickets, boarding passes, 
payments, etc.

•  If not on leave and if healthy, ensure that you are available to 
work and can remain productive at your destination.

While staying home remains the safest way to prevent 
COVID-19, it is difficult to be separated from family, friends, 
and loved ones for extended periods of time. Try to connect with 
them more frequently using video chats or phone calls. 

However, if you must travel, the following are a few safety tips 
and guidelines that may help you stay protected.

• Inform your Line Manager and HRBP about your travel plans.

•  Continue updating the daily COVID-19 Symptoms Checker 
throughout the duration of your travels.

•   Carry an e-copy of this document and other relevant safety 
advisories from the COVID-19 Info Pack issued by Reliance.

•  Create a checklist of safety items to carry:
    Several clean face masks to last you over the journey.

    Two or more alcohol-based hand-sanitizers.

    Two or more packets of disinfectant wet-wipes.

    Disposable plastic toilet seat covers, if required.

    Your own linen or blanket, if required.

     A set of clean clothes to change into just after you complete  
your journey.

     Any papers and self-declaration forms needed for inter-state travel.
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Air Travel Safety Guidelines  
for unavoidable mission critical travel

1. Before Purchasing Tickets 2. Before leaving your Home

1.  Familiarise yourself with the government guidelines on air 
travel, along with the specific guidelines of your destination 
state. For example, travellers to Karnataka are required to 
apply for an e-Pass via the Seva Sindhu portal. 

    Links to government websites are available at the end of this     
   SOP document.

 2.  You may be advised to download the Aarogya Setu app. It 
is not mandatory across all cities. However, it is advisable to 
check relevant city/state regulations before travel.

3.  Consider any mandatory Institutional or Home Quarantine 
periods that may be required by your arrival destination 
while planning your travel.

1. Do a web check-in from your home. 

2.  If an e-boarding pass option is available, download that to  
your phone.

3.  Consider baggage limitations. Only one check-in bag and one 
cabin bag are allowed. 

4.  Create a checklist of protective gear and guidelines around wearing 
those as specified by civil aviation authorities.

5.  Ensure that any necessary baggage identification, such as baggage 
tags,  identification numbers, or PNR numbers along with your 
name are displayed on your luggage.

6.  Carry your identity card and all other documents and e-documents 
necessary for travel.

7.  Pack enough face masks and carry enough alcohol-based hand 
sanitizers to last you for the entire trip (up to 350 ml).
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Air Travel Safety Guidelines  
for unavoidable mission critical travel

3. Commute to and from the Airport 4. At the Airport Terminal

1.  Plan to arrive at the airport at least 2 hours prior to your 
flight’s time of departure.

2.  Use private vehicles or taxis to travel to and from the 
airport. Avoid public transport.

3.  If using a taxi, use only those that are authorized by 
government guidelines.

4. Avoid car-pooling or ride-sharing for your own safety.

5.  If you choose to carpool, maintain adequate distance from 
other co-passengers. Avoid pooling with more than 2 other 
passengers and the driver.

6. Sanitize your hands once you leave the vehicle.

1. Arrive at the thermal screening facility near the Entry gate.

2.  You will be scanned for your body temperature before being 
allowed to enter the airport.

3.  You will be asked to declare your health status through the 
Aarogya Setu app or a self-declaration form or a COVID-19 
status certification.

4.   Produce your ID card and any other necessary documents at the 
Entry gate.

5.  In some airports, your bags may be sprayed with disinfectants at 
this stage.

6.  Avoid using baggage trolleys. In some airports, trolley services 
have been discontinued.
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Air Travel Safety Guidelines  
for unavoidable mission critical travel

5. Inside the Airport 6. At Check-in and Baggage Drop 

1.  Remain attentive towards any communication on health and 
safety measures, dos and don’ts, etc.

2.  Always strictly follow all hygiene and social distancing 
measures.

3.  Comply with any markings on the floor or retractable barriers 
that enforce social distancing.

4.  When not specified, always maintain a distance of at least 2 
metres or 6 feet from others for added safety.

5.  At washrooms, food courts and retail outlets, avoid joining 
long queues. Avoid visiting these areas unless necessary.

6.  Where possible, look for alternative washrooms and food 
courts that may be a little farther away.

7.  Wash your hands with soap and water for 20 seconds after 
using the washroom or before eating anything.

8.  Look out for sanitizers at the airport. Use them, if you need to.

9. Do not occupy chairs marked as “not for use”. 

10.  Any bio-hazardous waste, such as masks, gloves, and tissues 
should be disposed only in yellow bio-hazard collection bins 
placed around various locations in the airport.

1.  You are required to complete check-in and baggage drop at least 
60 minutes prior to departure.

2. Avoid using baggage trolleys.

3.  On reaching the baggage drop counter, you will be asked for 
your PNR number and/or boarding pass.

4.  You may be required to submit a self-declaration form which 
will cover all passengers included in the PNR, or present your 
COVID-19 status certification.

5.  If you do not already have a boarding pass, the airlines may issue 
this only after you submit the above forms.
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7. Proceeding to Security 8. At the Boarding Gate 

1. Follow all directions as announced by airport authorities.

2. Cooperate with airport security staff at all times.

3. Following screening protocols and proceed to the security 
hold area.

1.  Be attentive towards any actions to be taken before you board  
the flight.

2.  You may want to use the washroom before boarding the flight  
to limit your visits to the lavatory on the flight.

3.  Sanitize your hands before proceeding to the gate to scan your 
boarding pass.

4. Ensure that you are able to produce your identity card easily.

5. You will be asked to scan your boarding pass yourself.

 6.  Collect your safety kit comprising a three-layered surgical mask  
and a hand sanitizer near the boarding gate.

Air Travel Safety Guidelines  
for unavoidable mission critical travel
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9. On the Flight 10. At Arrivals and Baggage collection

1.  Continue following all personal, respiratory and safety 
measures.

2. Minimise your use of lavatories.

3.  Only one person may accompany elderly passengers or 
children to the lavatory.

4. Avoid walking along the aisles unnecessarily. 

5.  Services such as inflight meals, magazines and newspapers 
will not be available.

6. You may not be permitted to eat on the flight.

7.  If you experience fatigue or respiratory distress, notify airline 
crew immediately.

1. Follow crew instructions for disembarking.

2. Strictly maintain social distancing. 

3.  Do not stand in the aisles waiting for the aircraft doors to open.  
Stay seated until you see passengers ahead of you disembarking.

4.  Do not queue in the aisles of aircraft, at aerobridges, jet ladders, 
ramps, or coaches.

5.  Be patient if there is a delay. These are extraordinary circumstances 
of flight operations.

6. Avoid using trolleys. Some airports have discontinued trolley service.

7. Proceed to the baggage carousels to collect checked-in luggage.

8. Remain in the transit area if you are a transit passenger.

Air Travel Safety Guidelines  
for unavoidable mission critical travel
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11. Exit from the Airport

1. Continue to use only authorized modes of transport. Follow 
the commute guidelines mentioned above.

2. Follow any additional health and safety protocols as specified 
by the destination government guidelines.

Air Travel Safety Guidelines  
for unavoidable mission critical travel
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Ground Transport Safety | Railways
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Ground Transport Safety | Railways

1. Before Purchasing Tickets 2. Before  leaving your Home

1.  Follow local/destination government 
guidelines. For example, travellers to Karnataka 
are required to apply for an e-Pass via the Seva 
Sindhu portal.

    ●  A link to operating trains with arrival and 
departure timings and state-wise advisories is 
available at the end of this document.

2.  Consider any mandatory Institutional or Home 
Quarantine periods that may be required by 
your arrival destination while planning the 
dates of your travel.

3.  Check railways guidelines before planning your 
journey for updates.

1.  Book your tickets on irctc.co.in or through the IRCTC mobile app. online. 
According to railway guidelines, you may not be permitted to buy tickets at the 
station. The railways are currently not issuing unreserved, tatkal, or premium 
booking on operating trains. 

2.  You can book tickets within:
 a. the advance reservation period of up to 30 days prior to travel
 b. between the first and second charts (4 hours and 2 hours prior to departure)

3.  Check your travel status, including that of your co-travellers. According to railways 
guidelines, waitlisted passengers may not be allowed to travel.

4. Download the Aarogya Setu app. Update your details accordingly.

5. Consider baggage limitations and pack accordingly.

6.  Carry your identity card and all other documents and e-documents necessary  
for travel.

7. Create a checklist of safety items to carry:

 a. Several clean face masks to last you over the journey.

 b. Two or more alcohol-based hand-sanitizers.

 c. Two or more packets of disinfectant wet-wipes.

 d. Your own linen or blanket. 

 e. A set of clean clothes to change into just after you complete your journey.

 8. Carry your own packaged drinking water and food.
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3. Commute to and from the station 4. At the station

1.  If travelling by rail, arrive at the station at least 90 minutes 
before the train’s departure time.

2.  Use private vehicles or taxis to travel to and from the station. 
Avoid public transport.

3. Avoid car-pooling or ride-sharing for your own safety.

4.  If travelling with another passenger, maintain adequate 
distance in the vehicle and ensure all occupants are  
wearing masks.

5.  Avoid sharing a ride with more than 2 other passengers  
and the driver.

6. Sanitize your hands once you leave the vehicle.

1. You will be screened before being allowed to travel.

2. Keep your ID card and any other necessary documents handy.

3. You may be asked to declare your health status at this point.

4. Always strictly follow all hygiene and social distancing measures.

5. Avoid joining crowded areas and queues. 

6.  Always maintain a distance of at least 2 metres or 6 feet from 
others.

7.  Wash your hands with soap and water for 20 seconds or use 
your sanitizer after using the washroom, touching any common 
surfaces, and before and after eating anything.

Ground Transport Safety | Railways
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5. On the train 6. Arrival at destination

1.  Continue following all personal, respiratory and  
safety measures.

2. Frequently wash or sanitize your hands.

3. Minimize the need for using onboard lavatories.

4. Catering services are restricted to only a few train services. 

5.  If you develop any COVID-related symptoms during 
the journey, notify the Railways authorities immediately 
onboard or at the next station. Also, contact REFERS  
for advice.

1. Allow others to disembark first to minimize crowding at the exit.

2. Follow the commute guidelines mentioned above.

3.  Follow any additional health and safety protocols as specified by  
the destination government guidelines.

Ground Transport Safety | Railways
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Ground Transport Safety | Taxi or private vehicle

1. Before leaving home 2. In your vehicle

1. Go through the checklist of items to carry:

  Enough cleans masks, sanitisers, soaps, disposable toilet 
seat covers, disinfectant wipes, food, and packaged drinking 
water.

  Important documents, including any papers and self-
declaration forms needed for inter-state travel.

 Cash, in case digital modes of payment are unavailable.

2.  Consider wearing layers of clothing, so that you can easily 
remove the outer layer of clothes when your trip is over.

3.  Consider any mandatory Institutional or Home Quarantine 
periods that may be required by your arrival destination 
while planning your travel.

1.  When you enter or leave your vehicle, sanitize your personal 
spaces, including the steering wheel and the seats; and then 
sanitize your hands.

2. Drive your own vehicle as far as possible.

3.  If chauffeur driven, sit in the back seat. Ensure that your 
chauffeur is symptom-free. Chauffeurs must not travel if they 
report any symptoms.

4.  If travelling with others, leave seats empty to ensure adequate 
distance between all occupants of the vehicle. 

5. Roll down the windows periodically, if possible.
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Ground Transport Safety | Taxi or private vehicle

3. Stopping for breaks 4. Arrival at destination

1.  Be alert at high-contact points throughout your journey, 
such as toll checks, fuelling stations, shops, or public  
rest areas. 

2.  Carry your own food to avoid stopping at restaurants. If 
you must stop, opt for takeaway.

3. Avoid joining queues or touching public surfaces.

4.  Wash your hands with soap and water after using the 
washroom.

1.  Remove the outer layer of your clothes and stow away in a  
separate bag.

2.  Follow any additional health and safety protocols as specified by the 
destination government guidelines.
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Ground Transport Safety | Bus

1. Before leaving home 2. Onboard the bus

1. Go through the checklist of items to carry:

 Enough cleans masks, sanitisers, soaps, disposable toilet seat 
covers, disinfectant wipes, food, and packaged drinking water.

 Important documents, including any papers and self-
declaration forms needed for inter-state travel.

 Cash, in case digital modes of payment are unavailable

2. Consider wearing layers of clothing, so that you can easily 
remove the outer layer of clothes when your trip is over.

3. Consider any mandatory Institutional or Home Quarantine 
periods that may be required by your arrival destination while 
planning your travel.

1.  Wait your turn to board/alight while maintaining adequate  
social distance.

2.  Occupy alternate seats to ensure adequate distance between 
you and another passenger.

3. Avoid touching common surfaces frequently. 

4.  Sanitize your hands and immediate surrounding with a wet 
wipe or sanitizer.
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Ground Transport Safety | Bus

3. Stopping for breaks 4. Arrival at destination

1.  Be alert at high-contact points throughout your journey, 
such as toll checks, fuelling stations, shops, or public  
rest areas. 

2.  Carry your own food to avoid stopping at restaurants.  
If you must stop, opt for takeaway.

3. Avoid joining queues or touching public surfaces.

4.  Wash your hands with soap and water after using  
the washroom.

1.  Remove the outer layer of your clothes and stow away in  
a separate bag.

2.  Follow any additional health and safety protocols as specified by  
the destination government guidelines.

Additional Resources

As guidelines are frequently updated, visit government websites  
before planning any travel.

1. Ministry of Civil Aviation https://www.civilaviation.gov.in/

1. Ministry of Health and Family Welfare https://www.mohfw.gov.in/ 

2. Government of India directory: http://goidirectory.gov.in/index.php 

3.  Operating trains with arrival and departure timings and state-wise travel advisories:  
http://contents.irctc.co.in/en/stateWiseAdvisory.html

4. Guidelines for train services: https://pib.gov.in/PressReleasePage.aspx?PRID=1625585

5. RIL Info Pack on COVID-19, available on ESS and R-Connect

https://www.civilaviation.gov.in/  
https://www.mohfw.gov.in/ 
http://goidirectory.gov.in/index.php
http://contents.irctc.co.in/en/stateWiseAdvisory.html 
https://pib.gov.in/PressReleasePage.aspx?PRID=1625585
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https://www.ril.com/ResponsetoCOVID-19.aspx #CoronahaaregaIndiaJeetega




